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1. OB1me nonoKeHusl.
1.1. Cinyxba Meauanuy sSBIsSeTCs HANpPaBIEHHEM BOCITHTATEIBHOH paboThl B
MYHHUIIMIIAILHOM OI0/DKeTHOM JIOLIKOIBHOM 0Opa3zoBaTebHOM YHUpeXIeHUH
«derckuii cag Ne 7» (nanee MBJIOY) B Bujie AeaTEIbHOCTH, HaNpaBJIeHHOW Ha
yperyiupoBaHHe H pa3pelleHHe KOH(IHKTOB Ha OCHOBE JOOPOBONBHBIX YCHIIHM
NeAaroros, BOCIIMTAHHWKOB U MX pOMTEIeH (3aKOHHbIX NPeICTaBHTeIeH ).
Cnyx0a Mmeamualuu OCYLIECTBISET CBOIO AEATEIBHOCTh HAa OCHOBAHMM
JeACTBYIOIIErO 3aKOHO/ATENLCTBA, B TOM YHCIIE:
- DenepansHoro 3akona «0O06 obpasosanuu B Poccuiickoit ®enepanuu» or
29.12.2012 Ne 273-D3;
- Dejepasiboro 3akona «O6 anbTepHATHBHOH MpoLeaype YperyiHpoBaHus
CIIOPOB € y4yacTHeM nocpeaHuka (npouenype Meauanuu)» ot 27.07.2010 Ne 193-
D3;
= nacrosimero [lonoxenus;
= METOAMYECKHX peKoMeHaauuid MuHHcTepcTBa 00pa3oBaHus W Hayku PO
(Hanpasnensl nucsMom Ne BK844/07 ot 18.11.2013);
- Dejepanbubiii 3akon Poceniickoii @enepauun ot 23 mons 2013 r. N 233-
®3 "O BHeceHMH wu3MeHeHHss B cTateio 18 DexepansHoro 3akona "O6
aJlbTEPHATHBHON NpOLEAYype YperyJMpOBaHHUs CIOPOB C Y9YacTHEM MOCPEIHMKA
(npouenype Menuauuum)"
— Va3 Ilpesunenta Poccuiickoit ®@enepauuu ot 29 mag 2017 roma Ne240 "O6
obnaBnenun B Poccuiickoi @enepaunn Jlecatunerus gercrsa”
= ITucbmo Munucrepcta [lpocBemenus Poccuiickoii ®emepanmn  "O
HalpaBJIEHUN METO/iMYeCcKuX pexomeniauuit" ot 28.04.2020 Ne J1I-375/07
- Meroaudeckne peKOMEHJAalWH [0 pa3BHTHIO CeTH Cchyxk0 Meauauuu
(mpumupeHns) B 0Opa30BaTeNbHBIX OPraHHU3alMsAX W B OpraHusalMsX JUis JieTeii-
CHPOT M JIeTeH, OcTaBmxcs 0€3 NnoneuyeHus poauTenei
- Ilucemo MunucrepcrBa obpa3zoBanus u Hayku Poccuiickoii @enepauuu ot
18 nexabps 2015 roga Ne07-4317 "O nanpasieHuu METOAMHECKUX PEKOMEHJaluii
[0 CO3/IaHHUIO U Pa3BUTHIO CINYXKO IIKONBHOM MeIHalmuH B 00pa30BaTeNbHbIX



opraHuzanusax’" ¢ LeJbl0 OpraHu3aliy IEJOCTHOM CHCTEMBI, OOeCleunBaroeH
3alUTy TMpaB oOydYarolUXcs, CoO3Jarolie ycnoBus st (opMUpPOBAHUS
0€30MacHOr0 MPOCTPAHCTBA, PABHBIX BO3MOXKHOCTEM M MOJJACPKKU HHTEPECOB
poauTene  (3aKOHHBIX  MpEACTaBUTENEH)  OOydarolIuxcsi,  COJAEHUCTBUS
npopUIaKTUKE UM COLMAIBHOM peadWIuTallid YYaCTHUKOB  KOH(JIMKTHBIX
CUTyallui Ha OCHOBE MPUHIIUIIOB BOCCTAHOBUTEIILHOM MeAUAIIUN

1. HopmatuBHO-mipaBoBasi 0a3a, ompenensmoNias yCJIOBUS U PErjiaMeHT
MPOBEJICHUS MPOLIETYPhl MEIHAIUY.

1.1. B vactu 2 crareun 1 ®enepanbHoro 3akoHa «OO0 anbTepHATUBHOU
npoleaype yperyJiupoBaHUs CIOPOB C yYacTHEM TMOCpeAHuKa (mporeaype
menuanuu)» ot 27.07.2010 Ne 193-®3 ycraHaBimuBaeTcs Kpyr CIOPOB,
MPUMEHEHHE TPOIEAYypbl MEAHAIMU 10 OTHOIICHHUIO, K KOTOPBIM PEeryJlupyeTrcs
nanHbiM - DenepanbHbIM 3aKOHOM. Peub wuzer o crnopax, BO3HUKAIOIIHUX U3
IPKJIAHCKUX TMPABOOTHOIIEHWH (B TOM YHCJIE CBSI3aHHBIX C OCYIIECTBICHHUEM
OPEANPUHUMATEILCKOM M  HWHOW DKOHOMHMYECKON JICSITEIHHOCTH), a TakXKe
TPYJIOBBIX U CEMEUHBIX TIPABOOTHOIIICHH.

1.2. Cemeiinble crOpbl BO3HUKAIOT U3 HAPYIICHUS MPaB U HEUCIIOIHECHUS
o0si3aHHOCTEH,  ycTraHaBiauMBaeMbix  «CeMeWHBIM  KoAekcoM  Poccuiickoit
denepanumny.

1.3. YcioBus u periiaMeHT NpoBejeHus mporeaypsl Meauanuu B MBJIOY
NPUMEHHUTENbHO K KOH(MIMKTaM, MOANAAAIoNIUM M0l ONpeejeHue Tpa)kIaHCKo-
PaBOBOrO, TPYAOBOIO WJIM CEMEHHOro cropa (Kak OHHM IOHUMAKOTCS B
COOTBETCTBUE C 3aKoHOAATEIhCTBOM Pocculickoit ®enepanuu), ompeaeisieTcs
@denepanbHbiM  3aKOHOM «O0 anbTEPHATHUBHOM TMpOIEAYype YpPEryIUpOBaHUS
CIIOPOB € y4yacTHeM mocpennuka (mpouenype meauaruu)» ot27.07.2010 Ne 193-
@3.

1.4. YcnoBust u periiaMeHT MpoBeAeHus npoueaypsl Meauanuu B MBJIOY
MPUMEHUTENIBHO K KOH(JMKTaM, HE TOJMAJAI0NUM TOJ  OMpeJeIcHHe
IPaXKIaHCKO-TIPABOBOIO, TPYAOBOIO WJIH CEMEHHOI0 CIopa, OMNpEenesaeTcs
METOJMYECKUMH PEKOMEHIANMSIMHU (eepaibHOTO0 MW PETrHOHANBHOTO YPOBHEH H
HACTOSIIUM MOJ0KECHUEM.

2. llenu v 3ama4um CirykObl METUAITNH.

2.1. llenssmMu c1y>KOBI METUAIIMA SBIISICTCSI:

2.1.1. Tlonynspusamusi cpeaw BOCIHUTAHHUKOB, POJUTENCH (3aKOHHBIX
MpeACTaBUTENIC) MW TMENaroroB  ajbTEPHATUBHBIX CHOCOOOB  pa3pelieHUs
KOH()JIMKTOB, Pa3BUTUE KYJIbTYpPhI JUAJIOTA;

2.1.2. Tlomoms B pa3pemieHHH KOH(MIUKTHBIX CHTyalliii Ha OCHOBE
MPUHIIUIIOB MEUALINH;



2.1.3. Cosznmanwe  ajgbTEpHATUBBl  AJIMUHUCTPATUBHOMY  CIOCOOY
pearMpoBaHusi ~Ha  KOH(JUKTBI,  COACHCTBHE  CHUKEHUIO  KOJIMYECTBA
aIMUHUCTPATUBHBIX OOpAIICHHIA,

2.1.4. TloBbllIeHHE YPOBHS NCUXOJIOTHYECKON KOMIETEHTHOCTH YYaCTHUKOB
o0Opa3oBaTeabHOro IMpoliecca, B TOM uucie B chepe 3hPeKTuBHON KOMMYHUKAIIUU
B KOH(JIUKTE.

2.2. 3agayamMu Ci1y>KObl MEAUALINH SBIISIFOTCS :

2.2.1. TlpoBenenue Meaualuii ¥ TONIKOIbHBIX KOH(EPEHIINI;

2.2.2. OOydeHue anbTEPHATUBHBIM  METOJAM  YypEryJupOBaHHUS W
paspeiieHusi KOH(GJIUKTOB BOCHUTAHHUKOB M HUX poauTenedl  (3aKOHHBIX
npejcTaBuTeneit) o0pa3oBaTeIbHOTO YUPEXKICHHUS;

2.2.3. UndopmupoBaHue BOCIUTAHHUKOB M UX pPOJUTENEH (3aKOHHBIX
npe/cTaBUTENE ), U MeIaroroB O MPUHIMIIAX U BO3MOXKHOCTSX MEAHALIIH.

3. [IpuHIMIIBI IEITEIBHOCTH CITYKOBI MEAUAIUH.

3.1. JeArenbHOCTh CIY)KObl MEIUAllMM OCHOBaHA Ha  CJICAYIOIMIHNX
NPHUHIIAIIAX:

3.1.1. [lpuHuun m0O0POBOJBLHOCTH, MPEAIOJIATAIOIINK KaK JTO0OPOBOJIBLHOE
COJIEHICTBHE BOCIHMTAHHUKOB W MX pOJUTENEH (3aKOHHBIX TNpE/CTaBUTENEH) B
opraHuzanuyd palboThl CIyXObl, Tak U 00s3aTeNbHOE COrJIachue€ CTOPOH,
BOBJICUCHHBIX B KOH(JIMKT, HA y4acTHE B MEUAIUH.

3.1.2. Tlpuanun koH(UACHIIMATBLHOCTH, MPEATOJIaraoIfil 00s3aTeIbLCTBO
CHEIUAIKNCTOB CIYXObl MeIUallud He pas3rjamiaTh MOJyYeHHbIE B XOJ€ CBOEH
JesTeNbHOCTU cBeAeHus. VckiroueHne cocTaBisieT HHGOpMAIUs O TOTOBSIIEMCS
NPECTYIUICHUH, a TakKe MEJUAaTUBHOE corjamenue (1o COTJIACOBAaHUIO C
y4aCTHUKAMU BCTPEUHU U MOANMUCAHHOE UMU).

3.1.3. IlpuHIun HEUTPaTbHOCTH, HE MO3BOJISIONINN CIICIHAIMCTAM CIY>KObI
MEIuallii  TPUHUMATh CTOPOHY OJHOTO W3  YYaCTHUKOB  KOH(IUKTA.
He#iTpanbHOCT, TIpennonaraer, 4YTO CHEHUATHCTBl CIYXObl MEIuaIluu He
BBISICHSIFOT BOIIPOC O BUHOBHOCTH WJIM HEBHHOBHOCTH TOW WJIM MHOW CTOPOHBI, a
SABJIAIOTCS. ~ HE3aBUCHUMBIMU  TOCPEIHHUKAMH,  MOMOTAIOIIMMH  CTOPOHAM
CaMOCTOSITEJIbHO HAWTH B3aUMONPUEMIIEMOE PEIICHUE.

3.1.4. TlpuHmun paBHOMpPABUS, YTBEPXKIAAIONIMN paBHOE MPABO CTOPOH
OIICHUBATh KOH(JIMKTHYIO CHUTYallMI0 ¥ BBICKA3bIBATh CBOIO TOYKY 3pEHUS,
00CYXXIIaTb CBOM SMOIIMM W WHTEPECHI, Y4aCTBOBATh B BBHIPAOOTKE W TPUHSTHH
pemieHuii. ¥ CTOpOH TakKe €CTh paBHBIE IIpaBa HA BHUMAHUE U BPEMs MeIuaTopa.

4. Tlopsimok popMHUpPOBAHUS CIY>KObI METUALIUH.

4.1. PykoBoauTeneM CIY>KObl SBJISETCS 3aBEAYIOIIUNA WM MOXET OBITh
3aMECTHUTENb 3aBEAYIOIIEr0 IO BOCIHUTATEIBHONM M METOAMYECKOM padoTe,
Mearor-rcuxoyior Wik APYyrol meaarorudeckuii paboTHUK 00pa30BaTEIBLHOTO



YUpEXKACHUS, HA KOTOPOTO BO3JAraroTcsl 00sA3aHHOCTU MO PYKOBOJACTBY CIIYXKOOMU
MeIUaly MPUKA30M 3aBEAYIOIIEr0 00pa30BaTENbHOTO YUPEKIACHUS.

4.2. B coctaB ciy’)kObl MOTYT BXOJUTh MNPEICTABUTEIU MEJArOrH4ecKOro
KoJIeKTHBA (2 YesoBeKa), MpeICTaBUTEIIN POAUTEILCKOr0 KomuTeTa (2 ueaoBeka).

4.3. CopneiicTBoBaTh B paboTe Ciiy>)kKObl MeIHallMd MOTYT BOCHUTAHHUKHU U
WX poauTenel (3aKOHHBIX MPEACTaBUTEINICH), O3HAKOMJICHHBIE C MPOLEAYpOd M
npoleanre o0ydyeHue, ¢ coriacus poauTenel (3aKOHHbBIX MPEACTaBUTENEH ).

5. [lopsanok paboThl City:X0bl MEUALIUY.

5.1. Cnyxba wmeaualM MOXET TMOJy4aTh HWHPOPMALMIO O CIydasx
KOH(QJIMKTHOTO XapakTepa OT I[eJaroroB, BOCIUTAHHUKOB M HX PpOAUTENEH
(3aKOHHBIX TpeJICTaBUTENEH ), npeacTaBuTenen aJIMUHUCTPALIUU
00pa30BaTEIbHOTO YUPEKICHHUS, CIICHUATUCTOB CIIYKObl MEUAIUY.

5.2. PemieHue o 11€51eCOOOPA3HOCTH MPOBEACHUS MPOIEAYpPhl MEIUAINU
NPUHUMAETCS CIy>KO00M MeIMaluu B TEX CIy4asX, KOrja WHOE He MPeayCMOTPEHO
JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

5.3. Ilpouenypa Memuanuum  HauMHAETCd B  ClIy4ae  COTJIacus
KOH(IUKTYIOUIMX CTOPOH Ha y4acTHe B JaHHOU mpouenype. Ecinu neiictBust onHoi
CTOPOHBI WMJIM O0EMX CTOPOH MOTYT OBITh KBaJU(UIIMPOBAHBI KAaK HapyIIEHUE
TUCIUIUIMHBI, JJIsi TPOBEJCHUS MEIUAIllud TakkKe HEOO0XOJUMO MHChbMEHHOE
corjacue poauTenel (3aKOHHBIX MpeJICTaBUTENEH ).

5.4. Ilpouenypa Meaualuyu HE MPOBOJIUTCS C BOCIUTAaHHMKamMu Mijajiie 10
JIET, a TAKXKE C JIUI[AMU, CTPAJAIONIUMU IICUXUYECKIUMH 3a00JIEBAaHUSIMHU.

5.5. CoTpyaauku 00pa3oBaTEIbHOIO YUpEkKACHUSI WHPOPMUPYIOT CTOPOHBI
KOH(JIMKTa O BO3MOXXHOCTH OOpaTUTbCS B CIykOy Menuanuu. [leperoBopsl ¢
pOIUTENSIMU (3aKOHHBIMH TIPEACTABUTENIAMHU) U COTPYIHUKAMHU 00pa30BaTEIIbHOTO
YUPEXKACHHUS] TIO OpPraHu3allid TMPOIEAYPhl MEAHAIMH MPOBOIUT PYKOBOIUTEIND
CIIy>KOBI UM €€ COTPYIHUKU U3 YUCIIa NIEeAaroros.

5.6. Cnyxba Menualuu CaMOCTOSITENIBHO OIpENesieT CPOKHM M 3Tambl
IIPOBEJICHUS MEAMAalMM B TeX clydasX, KOrjJa HMHOE€ HE MPEeIyCMOTPEHO
JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

5.7. B ciiydae ecnu B xo/1e¢ Menuanuu KOHGIUKTYIONINE CTOPOHBI IPUIILITH K
COTJIALIICHUIO, JOCTUTHYTBIE PEe3yNbTaThl MOTYT (PUKCHPOBATHCS B IMHUCHMEHHOM
WIM YCTHOM COIJIALIEHMM B TEX Ciy4yasx, KOIrJla HMHOE HE MPEeIyCMOTPEHO
JEUCTBYIOIIUM 3aKOHOJATEIbCTBOM.

5.8. Kommst cormamenuss MOXKeT OBITh MPEAOCTaBICHA aAIMUHUCTPAINH
00pa30BaTEIbHOrO YUPEXKICHUS TOJIBKO MPH MUCbMEHHOM COIIACHUU CTOPOH.

5.9. Cnyx0a Menuanuy CONEUCTBYET B ONMPECICHUH CIIOC00a BBITIOTHECHHUS
00s3aTeNbCTB, B3SITBIX Ha Ce0s CTOPOHAMU B COIVIAIIEHHH, HO HE HECEeT
OTBETCTBEHHOCTh 32 MX BbINOJIHEHHE. [Ipy BO3HMKHOBEHHMH NpOOJIEM B



BBITIOJIHEHUU O0S3aTEIbCTB COTPYIHUKHU CIIYKOBI MEIUAllMM MOTYT MPOBOJUTH
JOTIOJTHUTENIbHBIE BCTPEUYM CTOPOH C LIEJIbI0 OKAa3aHUs MOMOILM B YCTaHOBJIEHUU
NPUYUH U TPYJHOCTEH, a TakKe B MOUCKE MyTeH MX MPEOJOJICHUS, YTO MOXKET
OBITH OTOBOPEHO B MMCbMEHHOM WJIM YCTHOM COTJIAIIEHUH.

5.10. OTBETCTBEHHOCTHh 32 BO3MOXKHBIE HAPYIIEHHUS MPHU OCYILIECTBICHUU
MeJMalMy HACTYIaeT B COOTBETCTBUU C ACUCTBYIOIIUM 3aKOHO/IaTEICTBOM.

5.11. TIlpu  HeoOXOAMMOCTH  CHEHUAIUCTBI  CIOYKObl ~ MeAHaIUH
UHOOPMUPYIOT CTOPOHBI KOH(JIMKTa O BO3MOXKHOCTU MPUOETHYTh K IOMOILIHU
JAPYTUX CHELHUATUCTOB U CIYKO (COLMaNbHOIO Mejarora, IMCUxXoJsora, IopucTa u
npouee).

5.12. JlesTenbHOCTD CIY>KOBI Menualnuu Gukcupyercs B 0000IIEHHOM BUJE
B KypHaJIaX U OTYETaX, KOTOPBIC SIBJISAIOTCS BHYTPEHHUMH JOKYMEHTAMH CITY>KOBI
U JTOCTYII, K KOTOPbIM UMEET TOJIBKO PYKOBOAMTEINb CIY>KObI B TEX ClIydasiX, Korja
MHOE HE MPEAYCMOTPEHO JAEHCTBYIOIINM 3aKOHOATEIHCTBOM.

5.13. ITpu HEOOXOIUMOCTH MPEJICTaBUTEIIb aIMUHUCTpALIUU
00pa30BaTEIbHOTO  YUYPEKICHUS, KYypUPYIOIIUMH Ciyx0y Meauanuu  Win
ABJIAIOMIMICS €€ COTPYAHUKOM, OpraHU3yeT IMPOBEJACHHE CYNEPBU3UN IS
CHEIUAIKNCTOB CIIY)KObl MeIualuyd 00pa30BaTENbHOTO YUPEKIACHUS, a TakKKe
oOecrieynBaeT ydyactue €€ mpeICTaBUTENs B COOpaHUsIX accolManuu (CoOo0IIecTBa)
MEINaTOPOB.

6. Opranuzaius AesITeIbHOCTH CITYKObI MEIUALIUU.

6.1. Ciyx0e Menuaiuu 1o COTJIacOBaHUIO C¢ amgMuHHCcTpanueit MBJIOY
NPEIOCTABISIETCS MOMEIICHUE JUIsl BCTPEY W TPOBEACHHS MEAMAlMii, a TaKxke
BO3MOXXHOCTh HCTIONIB30BaTh HMHBIE PECypChbl 00pa30BaATEIBHOTO YUYPEKIICHUSA,
TaKkue Kak 000py/I0BaHUE, OPTTEXHHUKA, KAHIICIAPCKHUE MPUHAJIC)KHOCTH, CPEJICTBA
uH(OpPMAILIUK U IPYTHE.

6.2. JlomKHOCTHBIE JHUIlAa OOPa30BATEIBHOTO YUPEIKICHUS OKa3bIBAIOT
cnyx0e Meamanuu COJAEHCTBHE B paclpoCcTpaHeHWW wuHPopManmuu o eé
NEATEIbHOCTA W BO3MOXHOCTSAX CpEeAM TMEeJaroroB M BOCIHTAHHUKOB M HUX
poauTelen (3aKOHHBIX MpeACTaBUTENEH).

6.3. CrienuanucThl CIIyKObI MEIHUAIMK UMEIOT IIPaBO HA IMOJYYEHHE YCIIyT
MICUXO0JIOTa U APYTUX CHEIUATUCTOB 00pa30BaTEIbHOIO YUPEIKICHHUS.

6.4. AnamuHHCTpammsi 00pa30BATEIBHOTO  YUPESKICHHUS  COACHCTBYET
B3aMMOJICUCTBHUIO CIIY)KOBI MEIUAIMA C COIMAIBHBIMU CIY)KOaMU W JPYTUMH
OpraHu3alusMH paiioHa W ropoja. AJMUHHCTpALMS COJICUCTBYET OOpalleHUIO
MeIaroroB 00pa3oBaTeIbHOTO YUPEKACHUS B CIIYKOY MeAUAIUU.

6.5. OguH pa3 B moayroaue Ciryx06a Meauarii MPOBOJUT OPTaHU3AIMOHHOE
COBEILIaHHUE.

7. 3aKIIIOUUTENIbHBIC TTOJ0KEHUSI.



7.1. Hacrosimiee nojioskeHUe BCTYNAET B CUILYy C MOMEHTA YTBEPIKICHHUS.

7.2. VI3MeHeHUs B HAcCTOsIIEEe TOJOKEHUE BHOCITCS 3aBEIYIOLIUM
00pa30BaTEIbHOr0 YUPEXKICHUA 110 COTJACOBAHUIO CO CIIY>KOOH Meualuu.

7.3. WHunumaTtopaMy W3MEHEHHMI, BHOCHUMBIX B TMOJOXKEHHE O CIIyk0e
JOLIKOJBHOM  MeAualuu, MOryT CTaTh MPEACTaBUTENM  aJAMUHUCTPALUU
00pa30BaTEIBLHOIO YUPEXKIEHUS, CHEIUATHCThI CILYKObI Meualuu
00pa30BaTeIbHOrO YUYPEKIEHHUS, a TaKkKe MPEACTaBUTENN POJUTEIHCKOIO
komutera win CoBeTa poAUTENEH.



